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©2023 ,yq;if gj;jpupif ];jhgdk;. midj;J cupikfSk; fhg;Gilikahdit. 

,yq;if gj;jpupif ];jhgdk; (SLPI) vd;gJ ,yq;ifapy; Clf mgptpUj;jp 

kw;Wk; newpKiwf;fhf mu;g;gzpg;Gld; gzpahw;Wk; Kd;dzp epWtdkhFk;. 
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Rw;Wr;R+oy; Clftpay; gw;wpa topfhl;ly; ifNalhdJ> gpd;tUk; epGzu;fspd; 

fUj;Jf;fis cs;slf;fp cUthf;fg;gl;Ls;sJ. (ngau;fs; mfu tupirapy; cs;sd): 

•	 nld;dp]; nkhk;gu;

•	 fyhepjp. [fj; Fztu;jd

•	 fke;jp tpf;ukrpq;f

•	 FKjpdp n`l;bahuhr;rp

•	 fyhepjp. uq;fpfh gz;lhu

•	 Nguhrpupau; ruj; Nfhl;lfk

•	 rNuh[; gj;jpuz

•	 rpu;yp cGy; Fkhu

•	 fyhepjp. J\pjh Rfjghy

USAID ,yq;ifapd;> mjpfupj;j Njit kw;Wk; nghWg;Gf;$wYf;fhd <Lghl;bd; (Increased 
Demand and Engagement for Accountability - IDEA) epjpapypUe;J ,e;j ifNal;bw;fhd epjp 
ngw;Wf;nfhs;sg;gl;lJ. ,e;j topfhl;ly; ifNal;bid fnrd;uh ^y; njhFj;Js;shu;.    

,yq;if gj;jpupif ];jhgdj;jplk; ,Ue;J vOj;Jg;G+u;tkhd mDkjpia 

ngw;Wf;nfhs;shky;> ,e;jg; gpuRuj;jpd; ve;jg; gFjpiaAk; ve;j tbtj;jpYk; my;yJ ve;j 

tifapYk; kPSUthf;fk; nra;aNth ntspaplNth KbahJ.

njhlu;GfSf;F:njhlu;GfSf;F:

,yq;if gj;jpupif ];jhgdk;

96> fpUy tPjp>

nfhOk;G -  05

P: +94 (0)11 5 353 635
F: +94 (0)11 5 335 500
info@slpi.lk 
www.slpi.lk

________________________________________
topfhl;ly; ifNal;bid ,e;j ,izg;gpypUe;J ,ytrkhf jutpwf;fpf;nfhs;s KbAk;.  
www.slpi.lk/research-and-surveys/
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Clfj;Jiwia nghWj;jtiu cyfk; KOJk; 

gy;NtW Clf eilKiwfs; cs;sd. 

Rw;Wr;R+oypy; kdpj eltbf;iffspd; ghjfkhd 

tpisTfs; mjpfupj;J tUtjhy;> mr;R> 

,yj;jpudpay; my;yJ mz;ikf;fhykhf 

gpugykhfpAs;s b[pl;ly; Clfk; vd vJthf 

,Ue;jhYk; Rw;Wr;R+oy; Clftpay; kw;Wk; 

mwpf;ifaply; Mfpad jw;NghJ Kf;fpaj;Jtk; 

ngw;Ws;sd.

Rw;Wr;R+oy; vd;gJ kpfTk; Kf;fpaj;Jtk; 

tha;e;j kw;Wk; gpugykhf Ngrg;gLk; jiyg;ghf 

fhzg;gLfpd;wJ. fhyepiy khw;wk;> Gtp 

ntg;gkiljy;> epiyNgwhd mgptpUj;jp 

kw;Wk; kdpjFyj;jpd; vjpu;fhyk; Mfpatw;wpd; 

tpisTfs; ngUk;ghYk; Rw;Wr;R+oy; Fwpj;j gue;j 

ciuahlYld; mt;tg;NghJ ,izf;fg;gl;Ls;sd. 

Gtpapd; ,aw;ifahd nrad;Kiwapd; kPJ 

kdpju;fs; jhf;fj;ij Vw;gLj;jpAs;sdu; kw;Wk;> 

rpy re;ju;g;gq;fspy; ,J fhg;ghw;w KbahjsTf;F 

Nkhrkhd epiyia vl;bAs;sjhf Gtp 

MNuhf;fpak; Fwpj;j midj;J cyfshtpa 

kjpg;gPLfSk; Rl;bf;fhl;Lfpd;wd. vdpDk;> 

Rw;Wr;R+oy; mwpf;ifaplyhdJ> rpy re;ju;g;gq;fspy; 

Clftpaypy; Fwpg;gplj;jf;f gFjpahf 

fUjg;gLtjpy;iy.

,J> Rw;Wr;R+oy; gpur;rpidfs; njhlu;ghd 

mwpf;ifaply; gpd;js;sg;gl Ntz;Lk; vd;Nwh> 

juepiyfs; my;yJ nghWg;Gf;$wypd;wp 

Nkw;nfhs;sg;gl Ntz;Lk; vd;Nwh mu;j;jg;glhJ. 

Clftpaypd; juepiyfSf;F Nkyjpfkhf> 

Rw;Wr;R+oy; mwpf;ifaplypy; gpd;gw;w Ntz;ba 

topfhl;Ljy;fs; rpy cz;L. me;jtifapy;> 

Rw;Wr;R+oy; mwpf;ifaply; gw;wpa ,e;j topfhl;ly; 

ifNalhdJ> Rw;Wr;R+oy; Clftpayhsuhf 

nraw;gLtjw;fhd jpwd;fis Nkk;gLj;j 

cjTk; tifapy;> Rw;Wr;R+oy; mwpf;ifaplypd; 

mbg;gilfis toq;Ffpd;wJ.

topfhl;ly; ifNal;bd; 
Nehf;fk; vd;d?

vy;yhtw;wpw;Fk; Kjyhf Rw;Wr;R+oy; 

Clftpayhsu;fs;> ,aw;if kw;Wk; epiyNgWkpf;f 

khw;wj;jpw;fhd gupe;Jiu nraw;ghl;lhsu;fshf 

(Fuy; nfhLg;Nghuhf) nraw;gl Ntz;Lnkd 

vjpu;ghu;f;fg;gLfpd;wJ. Rw;Wr;R+oy; ghJfhg;G> 

nghWg;Gkpf;f Efu;T kw;Wk; Rw;Wr;R+oy; 

Kfhikj;Jtk; vd;gtw;iw mbg;gilahf 

nfhz;l jftywpe;j r%fNk> Clftpaypd; 

Kf;fpa Nehf;fkhf fhzg;gLfpd;wJ. vdpDk;> 

Rw;Wr;R+oiyg; ghJfhf;f Ntz;bajd; 

Kf;fpaj;Jtj;ij nghJkf;fSf;F czu;j;j 

Kay;tJ ,yFthdjy;y. ,aw;if tsq;fs; 

vy;iyaw;wit vd;Wk; mtu;fsJ fl;Lg;ghl;bw;Fs; 

,Ug;gjhfTk; kf;fspd; kdepiy fhzg;gLfpwJ. 

,e;j ,aw;if tsq;fs; J\;gpuNahfk; nra;ag;gLk; 

tplak; gw;wp mwpf;ifaplg;glNtz;ba> mJgw;wp 

fye;Jiuahlg;glNtz;ba msTf;F Kf;fpakhd 

gpur;rpidahf ,J fUjg;gLtjpy;iy. 

Rw;Wr;R+oy; gpur;rpidfis mwpf;ifapLk; 

Clftpayhsu;fs;> fPo;tUtdtw;wpy; xd;W my;yJ 

mjw;F Nkw;gl;l rthy;fis vjpu;nfhs;fpd;wdu;. 

mit Fwpj;J ,e;j topfhl;ly; ifNal;by; 

fye;Jiuahlg;gLk;.

1.	 Rw;Wr;R+oy; mwpf;ifaply; gw;wpa NghJkhd 

gapw;rpapd;ik.

2.	 juT> tpQ;Qhd mwpT kw;Wk; epGzu;fspd; 

fUj;Jf;fis ngWjy; Mfpatw;wpw;fhd 

tiuaWf;fg;gl;l mZfy;.

3.	 Rw;Wr;R+oy; tplaq;fis mwpf;ifapLk; 

Clftpayhsu;fs; kw;Wk; Rw;Wr;R+oy; 

epGzu;fs; / nraw;ghl;lhsu;fSf;F ,ilapyhd 

njhlu;gw;w epiy.

4.	 fUj;J NtWghLfs; kw;Wk; jPu;f;fg;glhj 

gpur;rpidfs;.

5.	 murpay;> nghUshjhuk;> gaq;futhjk;> tWik 

Nghd;w Vida tplaq;fspd; fhuzkhf> 

Rw;Wr;R+oy; mwpf;ifaplYf;F Kd;Dupik 

mspf;fg;glhik. 

,e;j rthy;fis ,dq;fz;L mtw;iw vt;thW 

vjpu;nfhs;tJ vd;gjw;fhd topfhl;Ljy;fis 

toq;FtNj ,e;j topfhl;ly; ifNal;bd; 

Nehf;fkhFk;. xt;nthU fijAk; jdpj;JtkhdJk; 

tpj;jpahrkhdJkhFk;. mj;NjhL> milahsk; 

fz;L ehk; ,yf;Fitj;j ghu;itahsu;fSf;F xU 

Fwpg;gpl;l Kiwapy; mjid njuptpg;gJ mtrpak;. 

,e;j topfhl;ly; ifNalhdJ> Rw;Wr;R+oy; 

mwpf;ifaplypy; ,d;Wtiu fhzg;gLk; rpy 

,ilntspfis milahsk; fhl;LtNjhL> mit 

vt;thW eptu;j;jp nra;ag;glyhk; vd;gjw;fhd 

mbg;gil topfhl;Ljy;fis toq;Ffpd;wJ> 

Rw;Wr;R+oy; Clftpaypd; Kf;fpa nrhw;fspd; 

tpsf;fj;ij toq;Ffpd;wJ kw;Wk; gaDs;s 

%yq;fis gl;baypLfpd;wJ. ,tw;wpd; %yk;> 

Clftpayhsu;fspd; vOj;jpy; khw;wj;ij 

Vw;gLj;Jtjw;fhd gy;NtW fUtpfis toq;FfpwJ.

mwpKfk;
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Rw;Wr;R+oYk; 
ClfKk;
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jftywpe;j jPu;khdq;fis vLg;gjw;F toptFf;Fk; 

Jy;ypakhdJk; ek;gfkhdJkhd cz;ikj; 

jfty;fis toq;Ftjhy;> r%fj;jpw;F Clfk; 

,d;wpaikahjjhFk;. jfty;fis gug;Gtjw;F 

Kd;du; cz;ikfis xUq;fpizj;J 

rupghu;f;fpd;wik ,jd; njhopy;Kiw xOf;fkhFk;. 

Rw;Wr;R+oy; mghak; Fwpj;j nghJkf;fspd; 

fUj;ij Clfq;fs; ngupjhf;fp> Rw;Wr;R+oy; rhu;G 

elj;ijia ghjpf;fpwJ vd gy;NtW Ma;Tfs; 

njuptpf;fpd;wd (Xu & Han, 2019). MfNt> 

nghJkf;fSf;F tpopg;Gzu;it mjpfupf;fTk;> 

nghJ <LghL kw;Wk; mjpfhukspg;Gf;F 

toptFf;Fk; nghJ mzpjpul;lYf;fhd ,yf;if 

mjpfupf;fTk;> nghJkf;fSf;F Jy;ypakhd 

jfty;fis toq;FtJ vd;gJ Rw;Wr;R+oiyg; gw;wp 

mwpf;ifapLk; Clftpayhsupd; nghWg;ghFk;.

Clftpaypd; Clftpaypd; ABC vdg;gLtJ vdg;gLtJ  – Jy;ypak; Jy;ypak; 

(accuracy)> RUf;fk;> RUf;fk; (brevity)> kw;Wk; njspT > kw;Wk; njspT 

(clarity) MfpadthFk;.MfpadthFk;.  - czu;jpwd;czu;jpwd; kw;Wk; 
ghjpg;ig vjpu;nfhs;sf;$batu;fSf;F Fuy; ghjpg;ig vjpu;nfhs;sf;$batu;fSf;F Fuy; 

nfhLg;gJnfhLg;gJ Mfpait xU Clftpayhsu; xU 

fijia vOJk;NghJ gpd;gw;wNtz;ba Kf;fpa 

tplaq;fshFk;.

rhjhuz kf;fspd; ghi\apy;> Clftpay; vd;gJ 

kf;fis tplak; njupe;jtu;fshf itj;jpUf;Fk; 

tifapy; mtu;fSf;F Jy;ypakhd jfty;fis 

mwpf;ifapLtjhFk;. kf;fs; rupahd Neuj;jpy; 

rupahd jfty;fisg; ngw;Wf;nfhs;Sk;NghJ> 

mtu;fs; jftywpe;J jPu;khdq;fis vLf;f KbAk;. 

mtu;fspd; elj;ijia khw;wyhk;> tpopg;Gzu;it 

mjpfupf;fyhk; kw;Wk; nfhs;ifapy; nry;thf;F 

nrYj;jyhk;. NtW tifapy; $Wtjhapd;> 

tplaq;fis ntspg;gLj;j Clftpayhsu;fs; 

vOJfpd;wdNu jtpu> <u;g;gjw;fhf vOJtjpy;iy.

Rw;Wr;R+oy; mwpf;ifaplypd;NghJk;> Clftpaypd; 

mbg;gil mt;thNw fhzg;gLk;. kf;fSf;F 

tplaq;fis njuptpf;Fk; mNj re;ju;g;gj;jpy;> 

Clftpayhsu;fs; jhq;fshfNt Fuyw;wtu;fSf;fhf 

nraw;gLtij cWjpg;gLj;Jk; tifapy; xU 

MNuhf;fpakhd fijia ntspf;nfhz;L 

tUtjw;fhf> rpy Nkyjpf $Wfs; Nru;f;fg;gLk;.

tho;tplq;fspd; rpijT kw;Wk; rPuopT> fhyepiy 

khw;wk; kw;Wk; Vida NguopTfs; cs;spl;l 

cyfpd; Rw;Wr;R+oy; gpur;rpidfSf;F jPu;T 

fhz;gjpy; xU jdpj;Jtkhd gq;if R+oypay; 

Clftpayhsu; nfhz;bUf;fpd;whu;. nkhj;jj;jpy; 

R+oypay; Clftpayhsu;fs; jkJ gzpapd; 

Clhf> Rw;Wr;R+oy; fy;tpia Cf;Ftpg;gJld;> 

Rw;Wr;R+oy; gpur;rpidfs; Fwpj;j tpopg;Gzu;it 

nghJkf;fspilNa Vw;gLj;j Ntz;Lk;. 

vspikahf $Wtjhapd;> Rw;Wr;R+oy; njhlu;ghf 

mwpf;ifapLk; Clftpayhsu;fs; Rw;Wr;R+oy; 

njhlu;ghfTk;> Rw;Wr;R+oy; mopT kw;Wk; 

khRghl;bdhy; ghjpf;fg;gl;l jug;G rhu;ghfTk; NgRtu;.

cjhuzkhf> ,yq;ifapd; Kf;fpa r%f-

nghUshjhu kw;Wk; Rw;whly; gpur;rpidfspy; 

xd;whf kdpj - ahid Nkhjy; fhzg;gLfpd;wJ. 

,J fzprkhdsT ftdj;ij <u;j;Js;sJ kw;Wk; 

,t;thwhd re;ju;g;gj;jpy; xU kdpjdpd; kuzj;jpw;F 

fhuzkhd ahidj; jhf;Fjy; gw;wp mwpf;ifapLk; 

Clftpayhsu;> Fwpj;j fijia vt;thW 

mwpf;ifapl Ntz;Lk; vd;gjpy; ftdQ;nrYj;j 

Ntz;Lk;.

Rw;Wr;R+oy; njhlu;ghd nra;jpfis mwpf;ifapLk; 

KiwahdJ> nghJkf;fs; mjw;F vt;thW 

gjpyspf;fpd;wdu;> nraw;gLfpd;wdu;> kw;Wk; 

ePz;lfhykhf> murhq;ff; nfhs;iffs; vt;thW 

cUthf;fg;gLfpd;wd vd;gjpy; Neubahd jhf;fj;ij 

Vw;gLj;Jk;.

MfNt> Clftpaypd; mbg;gilfSf;F Nkyjpfkhf> 

rfy R+oypay; Clftpayhsu;fSk; gpd;tUk; 

tpjpKiwfisAk; ftdj;jpw;nfhs;s Ntz;Lk;.

Rw;Wr;R+oy; gpur;rpidfs; Fwpj;J 
mwpf;ifapLk; Clftpayhsu;fs; 
vjpu;nfhs;Sk; gpur;rpidfs; 
•	 Rw;Wr;R+oy; gw;wpa mwpf;ifaplYf;F 

tiuaWf;fg;gl;l ,lk; my;yJ xspgug;G 

Neuj;jpid xJf;Fjy;.

•	 gy ntspg;Gw fhuzpfs; fhuzkhf 

nra;jpf; fl;Liufis my;yJ mwpf;iffs; 

ntspaplg;glhik.

•	 Jy;ypakhd jfty;fisAk; %yq;fisAk; 

ngWtjpy; fhzg;gLk; rpf;fy;. 

•	 nra;jp mwpf;ifaplypd; cupa fhyk;.

•	 njhlu;Gila %yq;fisg; ngw;Wf;nfhs;Sjy;

•	 etPd Rw;Wr;R+oy; gpur;rpidfs; njhlu;ghd 

rpf;fyhd Nfs;tpfs;

•	 mwpf;ifaplypd; tpQ;Qhd mk;rj;ijf; 

tpsq;fpf;nfhs;tjpy; fhzg;gLk; rpukk;

•	 murpay; my;yJ Vida ntspg;Gw jhf;fq;fs; 

fhuzkhf Vw;gLk; mr;RWj;jy;fs;

Rw;Wr;R+oy; Clftpay; Vd; Kf;fpakhdJ?

Rw;Wr;R+oYk; ClfKk;
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Rw;Wr;R+oy; mwpf;ifapliy nghWj;jtiuapy; 

Nkw;Fwpg;gpl;l nra;jp tiffs; ahTk; fPo;tUk; 

fUg;nghUl;fspy; xd;iwNah my;yJ mjw;F 

Nkw;gl;lit kPNjh ftdk; nrYj;Jgitahf 

mikayhk;:

1.	 Rw;Wr;R+oypd; rpijT kw;Wk; mopT (fhlopg;G> 

Rw;Wr;R+oy; NguopTfs;> tho;tpl ,og;G 

Nghd;wit)

2.	 Rw;Wr;R+oy; gpur;rpidfSk; jPu;TfSk; (khRghL> 

epiyahd mgptpUj;jp Nghd;wit)

3.	 fhyepiy khw;wk; 

4.	 kdpju;fSf;Fk; tdtpyq;FfSf;Fk; ,ilapyhd 

Nkhjy;fs; (kdpj-ahid Nkhjy;> kdpj - 

Kjiy Nkhjy;> kdpj - rpWj;ij Nkhjy; 

Nghd;wit)

5.	 R+oypay; rl;lk; (rl;lq;fs; / xOq;FKiwfs;)

6.	 Gjpa fz;Lgpbg;GfSk; GJikfSk;

7.	 cs;ehl;L nfhs;iffs;> juepiyfs;> cs;ehl;L 

rl;lq;fs;> tu;j;jkhdpfs;> tbtikg;Gg; gzp> 

nraw;jpl;lq;fs;> Kjd;ikj; jpl;lq;fs;> 

ru;tNjr rhrdq;fs;> nrad;Kiwfs; kw;Wk; 

cr;rpkhehLfs;

Rw;Wr;R+oYk; ClfKk;

nra;jp tptuzk; Blogs (tiyg;gjpT) 

nra;jpf;fl;Liu mwpf;iffs;

Rw;Wr;R+oy; nra;jpfspd; tiffs;
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Rw;Wr;R+oy; 
mwpf;if gw;wpa 
topfhl;Ljy;fs;
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,yq;ifapy; Rw;Wr;R+oy; mwpf;ifapliy Nehf;Fk;NghJ> jug;gLj;jg;gl;l mwpf;ifaply; eilKiwfSf;F 

,ilapyhd gpsT kw;Wk; nra;jpfs; cz;ikapy; vt;thW toq;fg;gLfpd;wd vd;gJ njspthfpwJ. ,jd; 

%yk;> ,yq;ifapy; Rw;Wr;R+oy; mwpf;ifapliy ghjpf;Fk; murpay; rhu;Gf;F Nkyjpfkhf> Clftpayhsu;fs; 

kw;Wk; Rw;Wr;R+oy; epGzu;fs;/nraw;ghl;lhsu;fSf;F ,ilapyhd njhlu;gpd;ik njspthfpwJ. 

cs;slf;fk;> ,yf;F itf;Fk; FO kw;Wk; fijia 

ntspapLk; mikg;G Mfpatw;iwg; nghWj;J 

fijfs; gy;NtW topfspy; cUthf;fg;glyhk;. 

vdpDk;> vg;NghJ> vg;gb cUthf;FtJ 

vd;gij kdjpw;nfhs;tJ mtrpak;. Rw;Wr;R+oy; 

mwpf;ifapliy ntspapLtjw;fhd Fiwe;jsthd 

,lj;ij toq;Ftjhy;> fij kf;fis nrd;wilAk; 

msT kw;Wk; jhf;fj;ij mjpfg;gLj;Jk; tifapy;> 

xU fijia rupahd Neuj;jpy; gj;jpupif Mrpupau; 

my;yJ jahupg;ghsuplk; toq;FtJ kpfTk; 

Kf;fpakhdJ. rpy cjhuzq;fs; tUkhW:

•	 Rw;Wr;R+oYf;fhf xJf;fg;gl;Ls;s tpNrl 

jpdq;fs; (cyf G+kp jpdk;> cyf Rw;Wr;R+oy; 

jpdk;> ePy thdj;jpw;fhd ru;tNjr J}a;ikahd 

fhw;W jpdk;> ru;tNjr Fuq;F jpdk;> Nghu; 

kw;Wk; MAj Nkhjypy; Rw;Wr;R+oiy 

Ruz;Ltijj; jLg;gjw;fhd ru;tNjr jpdk; 

Nghd;wit)

•	 Rw;Wr;R+oy; njhlu;ghd Kf;fpa khehLfs; 

,lk;ngWk; fhyk; (If;fpa ehLfs; 

fhyepiy khw;w khehL> If;fpa ehLfs; 

capu;g;gy;tifik khehL> If;fpa ehLfs; 

ngUq;fly; khehL Nghd;wit)

•	 jw;Nghija cs;Sh my;yJ thdpiy 

epfo;Tfs; fhuzkhf Rw;Wr;R+oy; gpur;rpidfs; 

xU jiyg;ghf khWk; re;ju;g;gq;fs; (fdkio> 

nts;sk;> R+whtsp> fhlopg;G>  kdpj-ahid 

Nkhjy;>  Nghd;wd)

•	 Rw;Wr;R+oy; gpur;rpidfSf;fhf epfo;r;rpfs;/ 
nra;jpj;jhs;fspy; toikahd Kiwapy; Neuk; 

/,lj;ijg; gad;gLj;Jjy;
     
nra;jpfis mwpf;ifapLk;NghJ> Fwpj;j nra;jpfs; 

njhlu;ghd tplaq;fis njhiyNgrp Clhf 

Nrfupg;gij tpl> KbAkhd re;ju;g;gq;fspy; 

Clftpayhsu;fs;> rk;ge;jg;gl;l ,lj;jpw;Fr; 

nry;tJ mtrpakhFk;. gpur;rpid Fwpj;j 

cz;ikahd gpk;gj;ij cUthf;Ftjw;F ,J 

cjTk;. cjhuzkhf> mjpfhupfs; VjhtJ 

rl;ltpNuhjkhf my;yJ jtW nra;fpwhu;fsh 

my;yJ epGzu;fs; mtu;fspd; fUj;Jf;fSf;F 

vjpuhf cz;ikfis toq;Ffpwhu;fsh vd;gij 

fz;lwpa ,J cjTk;. rk;gtq;fs; gw;wpa 

Jy;ypakhd mwpf;ifia toq;Ftjw;fhf> 

Clftpayhsu;fs; fs mwpf;ifapliy 

toq;FtJk;> fijapd; midj;J gf;fq;fisAk; 

cs;slf;FtJk; kpfTk; tuNtw;fj;jf;fJ. 

Mu;tyu;fs; my;yJ epGzu;fs;> nghJkf;fspd; 

ftdj;jpw;Ff; nfhz;Ltu tpUk;Gk; ghu;itfs;/
fUj;JfSf;F khwhf> nghJeyd; vq;Fs;sJ 

vd;gjw;F ,ilNa cs;s ,ilntspia gy 

Clftpayhsu;fs; Gupe;J nfhs;stpy;iy vd;gJ> 

R+oypay; Clftpayhsu;fs; kw;Wk; R+oypay; 

epGzu;fs;/nraw;ghl;lhsu;fs; ,ilNa fhzg;gLk; 

kw;WnkhU Kf;fpa fupridahFk;.

Clftpayhsu;fspd; fz;Nzhl;lj;jpypUe;J 

fijia njupTnra;jy;

Rw;Wr;R+oy; mwpf;ifaplYf;fhd mbg;gil 
topfhl;Ljy;fs;

Rw;Wr;R+oy; mwpf;if gw;wpa topfhl;Ljy;fs;
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Nehf;fpdhy;> mtu;fs; xU rk;gtj;ijg; gw;wp 

mwpf;ifaplNt tpUk;Gfpd;wdu;. vdpDk;> 

mtu;fs; gpur;rpid njhlu;ghd murpaypy; 

rpf;fpf;nfhs;fpd;wdu; my;yJ Mu;tyu;fs; kw;Wk; 

epGzu;fSf;F kj;jpapyhd tpthjg; nghUshf 

Mfpd;wdu;. ,yFthd topfhl;Ljy;fs; rpytw;iwg; 

gpd;gw;wp> nghUj;jkhd R+o;epiyapy; mtw;iw 

,izj;Jf;nfhs;tjd; %yk; ,g;gpur;rpidfis 

,yFthf jtpu;j;Jf;nfhs;syhk;.

1.	 rupahd tpdhf;fis NfSq;fs;

	 epGzu;fSld; ciuahLifapy;> mwpf;ifapl 

Ntz;ba tplaj;jpw;Fk;> ftdj;ij <u;f;Fk; 

fijahff; fUjg;gLtjw;Fk; ,ilNa 

cs;s ,ilntspiaf; Fiwf;Fk; tifapy; 

Clftpayhsu;fs; rupahd tpdhf;fis 

njhLg;gJ mtrpakhFk;. rupahd 

tpdhf;fis njhLf;fhj gl;rj;jpy;> fijapd; 

cz;ikahd jd;ik ,of;fg;gLk;. Mifahy;> 

Clftpayhsu;fs; Fwpg;gplj;jf;f msT jk;ik 

jahu;g;gLj;JtJ mtrpakhFk;. 

	

	 cjhuzkhf> ,we;JNghd jpkpq;fpyk; 

xd;W fiunahJq;fpdhy;> jpkpq;fpyk; 

fiunahJq;fpajw;F mg;ghy; me;j nra;jpia 

tbtikg;gJ mtrpak;. mjhtJ> vt;tsT 

fhy ,ilntspapy; ,t;thwhd rk;gtk; 

,lk;ngWfpd;wJ kw;Wk; fz;$lhf ghu;f;Fk; 

tplaj;jpw;F mg;ghy; vNjDk; fhuzq;fs; 

cs;sdth vd;gij fl;Liuapy; mtjhdpf;f 

Ntz;Lk;. 

2.	 Mokhd Ma;T

	 Rw;Wr;R+oy; Clftpaypy; tuyhWk; Kf;fpa 

,lj;jpid tfpf;fpd;wJ. epfo;fhyj;ijg; 

Gupe;Jnfhs;tjw;F> epfo;fhyj;jpw;F toptFj;j 

fle;j fhy R+o;epiyfisg; Gupe;Jnfhs;tJ 

mtrpak;.

	 ,yq;ifapy; ePbf;Fk; kdpj-ahid Nkhjy; 

,jw;F rpwe;j cjhuzkhFk;. kf;fs; 

FbapUg;GfSf;F ahidfs; tUtJ gw;wpa 

nra;jpfs; mz;ika fhykhf Vd; mbf;fb 

ntsptUfpd;wd? kdpj-ahid Nkhjyhy; 

Vw;gLk; Nrjq;fis vt;thW fzf;fpLtJ?

	 ,e;j tpdhf;fSf;fhd gjpy;fis 

Gupe;Jnfhs;tjw;F> fhl;L ahidfspd; 

tho;tplq;fis kdpju;fs; Mf;fpukpj;jik> 

mjdhy; ahidfspd; tho;tplKk; czT 

NjLk; ,lKk; Fiwtile;jik gw;wpa 

tuyhw;wpid Nehf;f Ntz;Lk;. Fwpg;gpl;l xU 

tplaj;jpw;fhf muR Kd;ndLf;Fk; mgptpUj;jpj; 

jpl;lq;fs; njhlu;ghf Ma;T nra;a Ntz;Lk;. 

mj;NjhL> Fwpj;j jpl;lq;fs; tdtpyq;Ffs; 

kw;Wk; mtw;wpd; tho;tplq;fspy; nrYj;Jk; 

jhf;fk; gw;wp epGzu;fsplk; Nfl;lwpaNtz;Lk;. 

epiyahd jPu;Tfisg; ngWtjw;F mbg;gilf; 

fhuzq;fisf; fz;lwptJ mtrpakhFk;. 

,jw;F njhopy;El;g uPjpahf gad;gLj;jg;gLk; 

nrhy;yhf “Root Cause Analysis (RCA)” 
fhzg;gLfpd;wJ. 

3.	 epGzu;fspd; fUj;J

	 Rw;Wr;R+oy; njhlu;ghd fl;Liu my;yJ 

Rw;Wr;R+oy; Fwpj;j xU rk;gtj;ij vOJk; 

NghJ> mj;Jiwrhu; ty;Yeu;fspd; fUj;Jf;fis 

ngw;Wf;nfhs;tJ mtrpakhFk;. mt;thW 

ngwg;gLk; fUj;jpid nghJkf;fs; ,yFthf 

tpsq;fpf;nfhs;Sk; tifapy; mwpf;ifapLtJ 

Clftpayhsupd; nghWg;ghFk;. epGzu;fspd; 

fUj;jpd;  mbg;gilapy; jkJ nrhe;jf; 

fUj;Jf;fis my;yJ jPu;khdq;fis jkJ 

mwpf;ifaplypy; Kd;itf;ff; $lhJ vd;gjpy; 

ftdkhf ,Uf;fNtz;Lk;. 

	 Rw;Wr;R+oy; njhlu;ghd gpur;rpidapd; 

xt;nthU mk;rj;jpd; EZf;fq;fisAk; 

Clftpayhsu;fs; mwpe;jpUf;f khl;lhu;fs;. 

mt;thW mwpe;jpUe;jhYk;$l> njuptpf;fg;gLk; 

tplaq;fis epWTk; tifapyhd epGzu; 

xUtupd; fUj;jpid ngw;Wf;nfhs;tJ mtrpak;.

	 epGzu; vd miof;fg;gLtjhy; mtu; 

Rw;Wr;R+oYld; njhlu;Gila xt;nthU 

JiwapYk; epGzuhf ,Uf;fNtz;ba 

mtrpakpy;iy vd;gijAk; Clftpayhsu; 

fUj;jpw;nfhs;s Ntz;Lk;. fUj;Jj; njuptpf;Fk; 

epGzu; me;jj; Jiwapy; epGzuhf ,Ug;gij 

cWjpnra;tJ Clftpayhsu;fSf;F 

rk;ge;jg;gl;l xt;nthUtupd; eyd;rhu;e;jhFk;. 

	 cjhuzkhf> fz;ly; jhtu ghJfhg;G 

Rw;Wr;R+oy; mwpf;if gw;wpa topfhl;Ljy;fs;
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njhlu;ghd fijia 	 mwpf;ifapLk;NghJ> 

fz;ly;jhtuk; gw;wp epGzj;Jtk; ngw;w 

epGzupd; fUj;jpid ngw;Wf;nfhs;s 

Ntz;Lk;. fz;ly; jhtuq;fs; gw;wpa fijf;F> 

jpkpq;fpyq;fs; gw;wpa xU epGzuplk; ,Ue;J 

fUj;ijg; ngWtJ eilKiwr; rhj;jpakw;wJ 

kw;Wk; gadw;wJ.

	 jPu;tpid ngw;Wf;nfhs;tNj Rw;Wr;R+oiyg; 

gw;wpa mwpf;ifaplypd; Kf;fpa Nehf;fkhf 

,Ug;gjhy;> ,JTk; Kf;fpakhdJ. 

fijapy; Fwpg;gplg;gl;Ls;s gpur;rpidia 

Kd;dpiyg;gLj;jp> jPu;tpidAk; gupe;Jiuf;f 

Ntz;Lk;. vjpu;nfhs;Sk; rthy;fSf;fhd 

epGzj;JtKk; eilKiwf;Nfw;w jPu;TfSk; 

epGzu;fsplk; khj;jpukd;wp> goq;Fb/ghuk;gupa 
r%fq;fSf;Fs;Sk; ,Uf;fyhk; vDk; 

Gupjy; mz;ikapy; Vw;gl;Ls;sJ. mj;NjhL> 

Fwpg;gpl;l r%fj;jpw;Fs; mJ mq;fPfupf;fg;gl;L 

Vw;Wf;nfhs;sg;gl;Ls;sJ.

4.	 nkhop

	 rpq;fsk;> jkpo; my;yJ Mq;fpyk; vd 

ve;j nkhop gad;gLj;jg;gl;lhYk;> fijapy; 

gad;gLj;jg;gLk; nkhopeil kpf Kf;fpakhdJ. 

fijia vt;thW fl;bnaOg;g Ntz;Lk; 

vd;gij Clftpayhsu; Gupe;Jnfhz;L> 

mjid njspthd eilapy; Kd;itg;gij 

cWjpg;gLj;j Ntz;Lk;. cq;fs; fijapd; 

Kjy; tpku;rd thrfu; ePq;fs;jhd;. cq;fSf;F 

Gupahtpl;lhy; mJgw;wp vOjhjPu;fs;. 

	 vOjg;gLk; fij> jdpg;gl;l uPjpahd fUj;ij 

njuptpg;gjhf mike;jhy;> mJ NkYk; 

jPq;F tpistpf;Fk;. MfNtjhd; nkhopapd; 

Kf;fpaj;Jtk; typAWj;jg;gLfpd;wJ. 

Fog;gj;ij jtpu;g;gjw;F> Clftpayhsu; xUtu; 

cz;ikiaAk; fUj;jpidAk; NtWgLj;jpg; 

ghu;g;gJk; mtrpak;. 

5.	 tpQ;Qhdj;jpd; Kf;fpaj;Jtk;

	 R+oypay; Clftpay; vd;w tUifapy;> 

tpQ;Qhdk; rhu;e;j thrfq;fspYk; 

nrhw;gjq;fspYk; rpy Clftpayhsu;fs; 

Fok;gptpLfpd;wdu;. mNj re;ju;g;gj;jpy; rpy 

rkaq;fspy; mtw;wpypUe;J KOikahf 

tpyfTk; Kaw;rpf;fpd;wdu;. tpQ;Qhdj;jpd; 

Kf;fpaj;Jtj;ij kpifg;gLj;jTk; KbahJ. 

fhuzk;> mJ fijf;F ngWkjpiaAk; 

Kf;fpaj;Jtj;ijAk; Nru;f;fpd;wJ. 

	 Kiwahf Ma;Tnra;ag;gl;L tpguq;fis 

Kd;itf;Fk; NghJjhd; xU fij 

KOikngWk;. epGzu;fspd; fUj;Jf;fis 

ngw;Wf;nfhs;tJ fijapd; xU gFjp 

khj;jpuNk. Rw;Wr;R+oy; gpur;rpidapd; 

gpd;dzpapy; cs;s tpQ;Qhdk; rhu; nrad;Kiw 

gw;wp> kf;fs; Gupe;Jnfhs;Sk; tifapy; 

tpsf;fpf; $w Ntz;Lk;.

	 tpQ;Qhdj;ij ,yFthd eilapy; njuptpg;gJ 

Kf;fpakhFk;. fhuzk;> mwpf;ifaplg;gl;l 

fijapd; Kf;fpaj;Jtj;ijg; Gupe;Jnfhs;tjw;F> 

,aw;if cyfpd; nrad;Kiwia kf;fs; 

Gupe;J nfhs;s Ntz;Lk;.

6.	 rl;lG+u;t mk;rj;jpd; Kf;fpaj;Jtk;

	 tpQ;Qhdj;ij Nghd;Nw> Rw;Wr;R+oy; 

gpur;rpidfspd; rl;luPjpahd tplaq;fSk; 

Kf;fpaj;Jtk; tha;e;jit. nfhs;iffs;/
rl;lq;fis cUthf;Fk;NghJ> nghJf; 

fUj;Jf;fSf;F ,lkspg;gJ Kf;fpakhdJ. 

fhuzk;> Mf;fj;ij ntspf;nfhzUk; 

re;ju;g;gj;jpy;> rk;ge;jg;gl;l jiyg;G 

Fwpj;j tpopg;Gzu;it Vw;gLj;Jtjw;F 

Clftpayhsu;fSf;F ,JnthU Kf;fpakhd 

rhsuj;ij toq;Ffpd;wJ. 

	 cjhuzkhf> ghJfhf;fg;gl;l gFjpfspy; 

Kd;ndLf;fg;gLk; mgptpUj;jpj; jpl;lq;fis 

mwpf;ifapLk;NghJ rl;lq;fSk; tu;j;jkhdpfSk; 

tpNrl Kf;fpaj;Jtk; tha;e;jit. mj;NjhL> 

cs;ehl;L jhtuq;fs; kw;Wk; tpyq;fpdq;fisg; 

gw;wp mwpf;ifapLifapy;> mtw;wpd; kPJ jhf;fk; 

nrYj;Jk; ghJfhg;G rl;lk; ,d;wpaikahjJ. 

Rw;Wr;R+oy; gpur;rpidapd; rl;l mk;rk; 

gw;wpa tpopg;Gzu;T xU ClftpayhsUf;F 

njupe;jpUf;Fk;NghJ mJ> jPu;T my;yJ 

jzpg;gpd; xU gFjpahf rl;l eltbf;if 

Rw;Wr;R+oy; mwpf;if gw;wpa topfhl;Ljy;fs;



15

mtrpakhfTs;s Rw;Wr;R+oy; gpur;rpidfis 

mwpf;ifapl mDkjpf;fpd;wJ.  

7.	 murpay; mk;rj;jpd; Kf;fpaj;Jtk;

	 ,yq;ifia nghWj;jtiu Rw;Wr;R+oy; 

mwpf;ifaplypd;NghJ> mJ ve;jstpw;F 

murpayhf;fg;gLfpd;wJ vd;gJ Fwpg;gplj;jf;f 

kw;WnkhU rthyhFk;. ,jd; fhuzkhf> 

Fwpg;gpl;l mwpf;ifaply; my;yJ Ma;T 

njhlu;ghf fhzg;gLk; murpay; mk;rk; 

njhlu;ghf R+oypay; Clftpayhsu;fs; 

cd;dpg;ghf mtjhdpg;gNjhL> mwpf;ifaplypy; 

vg;NghJk; ghugl;rkw;w jd;ikia ntspg;gLj;j 

Ntz;Lk; vd;gij fUj;jpw;nfhs;s Ntz;Lk;. 

8.	 mstpay; juT kw;Wk; 

Gs;sptpguq;fspd; Kf;fpaj;Jtk;

	 Rw;Wr;R+oy; mwpf;ifaplYf;F mjpf ngWkjpia 

Nru;f;Fk; topfshf> mstpay; juTk; 

Gs;sptpguq;fSk; fhzg;gLfpd;wd:

•	 mwpf;ifaplypy; njuptpf;fg;gl;l 

jfty;fspd; fhl;rpg;gLj;jiy 

tpsf;fg;glq;fs; kw;Wk; tiuglq;fs; %yk; 

toq;Fjy;.

•	 fye;Jiuahlg;gl;l gpur;rpidfSf;fhd 

nry;YgbahFk; jd;ik kw;Wk; rupghu;g;gpid 

toq;Fjy;.

•	 Nkyjpf gFg;gha;tpid Nkw;nfhs;tjw;fhd 

tha;g;gpid toq;Fjy;.

•	 Nghf;FfisAk; mgptpUj;jpfisAk; kpfTk; 

,yFthf  milahsk; fhz;gjw;F 

tha;g;gpid toq;Fjy;. 

Rw;Wr;R+oy; mwpf;if gw;wpa topfhl;Ljy;fs;
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fle;j fhyj;Jld; xg;gpLifapy; R+oypay; 

Clftpayhsu;fs; jw;NghJ FiwthfNt cs;s 

epiyapy;> Rw;Wr;R+oy; gpur;rpidfs;> ghJfhg;G 

kw;Wk; epiyNgw;Wj;jd;ik Fwpj;j tpopg;Gzu;it 

Vw;gLj;Jtjw;F Rw;Wr;R+oy; Mu;tyu;fSf;fhd 

Kjd;ikahd topahf Rw;Wr;R+oy; Clftpay; 

khwpAs;sJ. 

Rw;Wr;R+oiy gw;wpa xU fl;Liuia rupahfTk; 

Jy;ypakhfTk; vOJk;NghJ> mJ tpopg;Gzu;it 

Vw;gLj;Jk;> fUj;Jf;fs; nghjpe;jjhf fhzg;gLk; 

kw;Wk; jhf;fj;ij Vw;gLj;Jk;. 

fijia njupTnra;j gpd;du; mjid rpwg;ghf 

vOJtjw;fhd nrad;Kiwia fPo;fhZk; 

gbKiwfs; tpgupf;fpd;wd. xU fijia 

njupTnra;j gpd;du; midj;J tplaq;fSk; 

G+u;j;jpnra;ag;gLtij xU tpupthd kjpg;gha;T 

vt;thW cWjpnra;fpd;wJ vd;gijf; fhl;Lfpd;wJ. 

Rw;Wr;R+oy; mwpf;ifaplYf;fhd gbg;gbahd topfhl;b

gbKiw

%d;W

gbKiw

VO

gbKiw

ehd;F

gbKiw

Ie;J

gbKiw

MW

ePq;fs;
Ma;tpid

Nkw;nfhs;Sq;fs;

tpdhf;nfhj;jpid
cUthf;fTk;

epGzu;fSld;
ciuahlTk;

KjyhtJ
tiuit

njhFf;fTk;

jpUj;jpaikf;fTk;

gpd;njhlUq;fs;

jfty;fis
,Ujlitfs;
rupghu;f;fTk;

gbKiw

xd;W

gbKiw

,uz;L

Rw;Wr;R+oy; mwpf;if gw;wpa topfhl;Ljy;fs;
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epGzu;fspd; fUj;jpd; Kf;fpaj;Jtj;ij 

kpifg;gLj;j KbahJ. fijAld; njhlu;Gila 

epGzu;fis fz;lwpe;J mtu;fsplk; NgRq;fs;. 

mtu;fs; toq;Fk; gjpy;fs; njhlu;gpy; tpNrl 

ftdQ;nrYj;j Ntz;Lk;. 

fijf;F kpfTk; nghUj;jkhd xU epGziu 

fz;lwptJ> xU rpwe;j fl;Liuf;fhd Kf;fpakhd 

tplakhFk;. Fwpj;j epGzu;fspd; gpuRuq;fis 

thrpg;gjd; %yk; mtu;fs; vt;tplaj;jpy; 

epGzj;Jtk; ngw;Ws;sdu; vd;gJ Fwpj;J 

mwpe;Jnfhs;s KbAk;. ,jw;F Kd;du; ,lk;ngw;w 

epGzu;fspd; Neu;fhzy;fs; kw;Wk; mtu;fsJ 

cj;jpNahfG+u;t tiyj;jsq;fSk;> cq;fsJ 

fijf;fhd mtu;fsJ nghUj;jg;ghl;bid 

njspTgLj;j cjTk;. 

epGzu;fspd; fUj;jpw;Nfw;g fij mbNahL 

khWglyhk;. fijapy; rkepiyiag; NgZtjw;F 

xd;wpw;F Nkw;gl;Nlhuplk; ciuahLq;fs;. Mdhy;> 

epGzu;fSf;F ,ilNaahd fUj;J NtWghLfs; 

Fwpj;J vr;rupf;ifahf ,Uq;fs;. fijapypUe;J 

tpyfpr;nry;Yk; xU R+rfkhd epfo;r;rpepuiy rpy 

epGzu;fs; nfhz;bUf;fyhk;. xU Clftpayhsu; 

vd;w uPjpapy;> kw;wtupd; epfo;r;rpepuiy njuptpg;gJ 

cq;fsJ gzpay;y.

gbKiw %d;W:

epGzu;fSld; ciuahlTk;

Rw;Wr;R+oy; Fwpj;j tplankhd;iw Ma;Tnra;Ak; 

NghJ> mJgw;wp NkYk; mwpe;Jnfhs;tjw;F 

,izaj;jpy; fhzg;gLk; Gj;jfq;fs; kw;Wk; 

%yq;fis Njbg;gbg;gJ Muk;gg; Gs;spahf 

mikAk;. 

 

ve;j tpdhf;fis njhLf;f Ntz;Lk; vd;gij 

mwpe;Jnfhs;Sk; mstpw;F mwptpid 

tsu;j;Jf;nfhs;Sq;fs;.

xt;nthU jiyg;gpw;Fk; gy;NtW %yq;fSk; 

Nfhzq;fSk; ,Ug;gNjhL> mtw;wpypUe;J 

jfty;fis ngw;Wf;nfhs;s KbAk;. fl;Liuapy; 

fhzg;gLk; jiyg;gpw;fpzq;f ,J khWgLk; 

vd;whYk;> gpugykhd rpy %yq;fs; fPNo 

jug;gl;Ls;sd.

•	 mur epWtdq;fs;

•	 R+oypayhsu;fs; kw;Wk; Rw;Wr;R+oy; Mu;tyu; 

FOf;fs;

•	 rpy Jiwfs; kw;Wk; tplajhdq;fisr; 

rhu;e;j fy;tpahsu;fs; / epGzu;fs;. (fly;rhu; 

capupay;> Rw;Wr;R+oy; rl;lk;> gwitapay;> 

R+oypay;> tsp khRghL Nghd;wd) 

•	 ,yf;fpa njhFg;Gfs; (E}yfq;fs; Nghd;wd)

•	 tpQ;Qhd Ma;twpf;iffs;     

•	 gpugykhd rptpy; r%f mikg;Gfs;> mur 

rhu;gw;w epWtdq;fs;> I.eh. mikg;Gfs; 

kw;Wk; Vida %yq;fspy; ,Ue;J fpilf;Fk; 

nfhs;if tpsf;fq;fs; kw;Wk; jpl;l 

mwpf;iffs;.

rupahf nra;jhy;> xU ey;y Muha;r;rpahdJ 

gjpy;fs; Njitg;gLk; tpdhf;fis cUthf;Fk;. 

fijapd; Nfhzj;ij rpy Nfs;tpfs; toq;Fk; 

vd;gjhy;> midj;ijAk; gl;bayplTk;.

thrfdpd; kdjpy; vOk; Nfs;tpfSf;fhd 

gjpy;fis toq;Fk; tifapy;> xU tpupthd 

vOj;jhf;fk; fhzg;gl Ntz;Lk;. cq;fs; 

tpdhf;nfhj;jpid vLj;J> epGzu;fspd; fUj;J 

Njitg;gLk; gFjpfis milahsg;gLj;jTk;.

gbKiw xd;W:

ePq;fs; Ma;tpid Nkw;nfhs;Sq;fs;

gbKiw ,uz;L:

tpdhf;nfhj;jpid cUthf;fTk;

Rw;Wr;R+oy; mwpf;if gw;wpa topfhl;Ljy;fs;
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KjyhtJ tiuthdJ> Kf;fpa tpdhf;fSf;fhd 

midj;J gjpy;fisAk; njhFj;J> trdq;fisg; 

gpupj;J> epGzu;fspd; fUj;Jld; Kf;fpa jfty;fs; 

my;yJ thjq;fisf; nfhz;like;j gpujpahff; 

fhzg;gLk;. gjpg;gfj;jhy; Fwpg;gplg;gl;Ls;s 

nrhw;fspd; vz;zpf;if kw;Wk; Vida 

topfhl;Ljy;fSf;F mikthf ,J mikahJ. 

vOj;jhsupd; vz;zq;fis xU xj;jpirthd 

fijahf xOq;fikg;gjw;F ,e;j KjyhtJ tiuT 

cjtpahf mikAk;. fijapd; ,uz;lhtJ my;yJ 

mjw;F gpd;duhf gpujpia cUthf;Fk;NghJ NkYk; 

tplaq;fisr; Nru;f;fyhk; my;yJ ePf;fyhk;.

gpujpia thrpj;J> cz;ikfs; kw;Wk; mtw;wpd; 

%yq;fis ,uz;L jlitfs; rupghu;j;J> mtrpak; 

Vw;gl;lhy; mtw;wpd; Nkw;Nfhs;fis rupghu;f;fTk;. 

Nkw;Nfhs;fs;> RUf;nfOj;Jf;fs;> mwptpay; 

nrhw;fs;> Kf;fpa vz;fs; kw;Wk; fl;Liuapd; 

ek;gfj;jd;ikia mjpfupf;Fk; rfy tplaq;fisAk; 

,uz;L jlitfs; rupghu;f;fTk;.

xU Clftpayhsu; jdJ vOj;Jf;fis 

tpku;rdj;jpw;F cs;shf;fNtz;Lk;. thrfu;fspd; 

fz;Nzhl;lj;jpy; ,Ue;J fijia thrpj;J / 
fw;gid nra;J mjid ed;F jpUj;jpaikf;fTk;.

xU jlit mwpf;ifaplYlNdNa KbtilAk; 

Rw;Wr;R+oy; njhlu;ghd fijfs; kpfTk; mupjhdit. 

fijiag; gpd;njhlu;tJk;> VNjDk; eltbf;if 

vLf;fg;gl;Ls;sjh vd;gijf; fz;lwptJk;> 

Kd;Ndw;wq;fs; Fwpj;J mwpf;ifapLjYk;> 

mjw;fhd jPu;T cUthf;fg;gLfpd;wJ vd;gij 

cWjpg;gLj;JtJk; Clftpayhsupd; nghWg;ghFk;.

epGzu;fSlDk; Mu;tyu;fSlDk; njhlu;gpid 

NgZq;fs; kw;Wk; gpd;njhlUq;fs;. mtu;fSldhd 

ciuahly;fspd; %yk; Nkyjpf fijfSf;fhd 

topfhl;Ljy;fisg; ngw;Wf;nfhs;syhk;.

gbKiw ehd;F: 

KjyhtJ tiuit njhFf;fTk;

gbKiw Ie;J:

jfty;fis ,Ujlitfs; rupghu;f;fTk;

gbKiw MW:

jpUj;jpaikf;fTk;

gbKiw VO:

gpd;njhlUq;fs;

Rw;Wr;R+oy; mwpf;if gw;wpa topfhl;Ljy;fs;
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ftdpf;fNtz;ba 
tplaq;fs;
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Vida tifapyhd Clftpaiyg; Nghd;Nw> 

Rw;Wr;R+oy; ClftpaYk; rpf;fyhdjhf ,Uf;fyhk;. 

mwpf;ifapliy jahu;nra;ifapy; rpy tplaq;fspy; 

ftdQ;nrYj;j Ntz;Lk;.

1.	 jtwhd fiyr;nrhw;fs;

	 jtwhd fiyr;nrhw;fis gad;gLj;JtjhdJ> 

thrfu;fis jtwhf topelj;jf;$Lk;. 

kpfTk; nghUj;jkhd nrhy;iy cq;fshy; 

fz;Lgpbf;f Kbahtpl;lhy; epGzu; xUtupd; 

cjtpia ngw;Wf;nfhs;sTk;. Vw;fdNt cs;s 

gpur;rpidfis tpsf;Ftjw;F> Gjpa nrhw;fis 

cUthf;f Ntz;lhk;.

2.	 jFjpaw;w epGzu;fs;/ rupghu;f;fg;glhj 
%yq;fs;

	 gy;Jiw epGzj;Jtk; ngw;w rpyu; ,Ue;jhYk;> 

ngUk;ghyhdtu;fs; Rw;Wr;R+oYld; 

njhlu;Gila xU Jiwapy; khj;jpuk; 

epGzj;Jtk; ngw;wtu;fs; Mtu;. mtu;fs; 

toikahf xU FWfpa> xU tpNrl gpuptpy; 

epGzj;Jtk; ngw;wtu;fs; Mtu;. mt;thwhd 

re;ju;g;gj;jpy;> Fwpj;j gpuptpw;F mg;ghw;gl;l 

tplajhdq;fSf;F mtu;fis epGzu;fshf 

Nkw;Nfhs; fhl;lf;$lhJ. ,NjNghd;W> 

Rw;Wr;R+oy; gpur;rpidfs; njhlu;ghd gy 

%yq;fs; ,izaj;jpy; cs;sd. cq;fs; 

mwpf;ifaplYf;F ek;gfj;jd;ikia 

toq;Ftjw;fhf jdpegu;fis Nkw;Nfhs; 

fhl;LtijNah my;yJ rupghu;f;fg;glhj 

%yq;fis Nkw;Nfhs; fhl;LtijNah 

jtpu;f;fTk;. xU epGzuhy; my;yJ Nkw;Nfhs; 

%yk; fl;Liuapy; Fwpg;gplg;gl;Ls;s tplaq;fs;> 

ek;gj;jFe;j %yq;fspy; ,Ue;J ngwg;gl;l 

Jy;ypakhd kw;Wk; rupghu;f;fg;gl;l jftiy 

mbg;gilahff; nfhz;lit vd;gij 

cWjpg;gLj;jTk;. 

3.	 epfo;r;rpepuy; mbg;gilapyhd 

fUj;Jf;fs;

	 epGzu; xUtu; jdJ fUj;ij cz;ikahd 

tplakhf Fwpg;gpLjy; my;yJ xU mbg;gil 

epfo;r;rp epuYld; %ynkhd;W mjd; 

fUj;jpid njuptpj;jy; Mfpa mDgtq;fis 

Clftpayhsu;fs; ngw;wpUf;fyhk;. tplaq;fis 

kf;fSf;F njuptpg;gJ Clftpayhsu;fspd; 

flikNa jtpu> VidNahupd; epfo;r;rpepuYf;F 

Vw;g nraw;gLtjy;y vd;gij 

ftdj;jpw;nfhz;L ,t;tplaq;fs; Fwpj;J 

mtjhdkhf nraw;glTk;. 

ftdpf;fNtz;ba tplaq;fs;
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Kf;fpa nrhw;fs;

R+oypay; gpur;rpidfs; kw;Wk; fhyepiy khw;wk; njhlu;ghd mwpf;ifaplypd;NghJ gad;gLj;Jk; rpy 

Kf;fpakhd nrhw;fs; fPo;fhZk; gl;baypy; toq;fg;gl;Ls;sd. ,e;j nrhw;fSf;fhd tpsf;fj;ij 

mwpe;Jnfhs;tjhdJ> rpy gpur;rpidfis Gupe;Jnfhs;tjw;Fk;> R+oypay; epGzu;fshy; mbf;fb 

gad;gLj;jg;gLk; fUj;Jf;fis tpsq;fpf;nfhs;tjw;Fk; cjTk;. 

nrhw;gjk; RUf;ff; 
FwpaPL

nghUs; tpsf;fk;

fhyepiy Nkk;ghl;bw;fhd 

eltbf;if

ACE fy;tp> gapw;rp> tpopg;Gzu;it cUthf;fy;> 

jfty;fisg; ngw;Wf; nfhs;tjw;fhd trjp> 

nghJkf;fs; gq;Nfw;G kw;Wk; ru;tNjr xj;Jiog;G 

%yk; fhyepiy eltbf;iffspy; <Lgl ntt;NtW 

gq;Fjhuu;fSf;F (rptpy; r%fk; kw;Wk; ,isQu;fs; 

cl;gl) mjpfhukspj;jy;.

jOty; Kfhikj;Jtk; AM ,aw;if Rw;Wr;R+oy; Kiwfs; Nghd;w Cfpf;f 

Kbahj KiwfSf;Fs; cs;s cs;shu;e;j 

mghaq;fs; kw;Wk; epr;rakw;w jd;ikfis eptu;j;jp 

nra;tjw;F> xU jpwikahd kw;Wk; gaDs;s 

fw;wy; nrad;Kiwiag; gad;gLj;Jtjd; %yk;> 

Rw;Wr;R+oy; Kfhikj;Jtj;jpw;fhd xU tpupthd 

tpQ;Qhd mZFKiw.

capu;g;gy;tifik (capupay; 

gd;Kfj; jd;ik vd;Wk; 

miof;fg;gLfpwJ)

- kiof;fhL Nghd;w xU Fwpg;gpl;l tho;tplj;jpy; 

thOk;  capupdq;fs;> Jiz capupdq;fs; my;yJ 

r%fj;jpd; gunty;iy.

capu;kz;lyk;  (R+oy; kz;lyk; 

vd;Wk; miof;fg;gLfpwJ)

- fw;Nfhsk; (Gtpapd; mfzp Kjy; Gtp Nkw;gug;G 

tiu)> ePu;f;Nfhsk; (G+kpapYs;s ePu;g;gug;Gfs; ahTk;) 

kw;Wk; tspkz;lyj;jpd; gFjpfs; mlq;fyhf 

G+kp kw;Wk; mjd; tspkz;lyj;jpy; capupdq;fs; 

capu;thOk; gFjp.

kf;fs; njhif fzf;nfLg;G - Fwpg;gpl;l kf;fs; njhifapd; vz;zpf;if  kw;Wk; 

gpw mk;rq;fis kjpg;gpLtjw;F>   vLf;fg;gLk; juT 

Nrfupg;G

fhyepiy kw;Wk; mdu;j;j Mgj;J 

epjp kw;Wk; fhg;GWjp

CDRFI NguopTfs; kw;Wk; vjpu;ghuhj mjpu;r;rpfSf;F 

Kfq;nfhLf;f> Kd; Vw;ghL nra;ag;gl;l 

epjpf;fUtpfs; kw;Wk; topKiwfs;. ,J epjp 

epiyj;jd;ikia Nkk;gLj;JfpwJ kw;Wk;/my;yJ 

epjp Mjhuq;fis toq;FfpwJ.

Kf;fpa nrhw;fs;
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fhyepiy khw;wq;fs; - ntg;gepiy kw;Wk; thdpiy xOq;Ffspy; 

epfOk; ePz;l fhy mstpyhd khw;wq;fs;. mit 

Kf;fpakhf kdpj eltbf;iffs;   kw;Wk; 

gr;irtPl;L thA ntspNaw;wk; kw;Wk; Gijgbt 

vupnghUl;fis vupg;gjhy; Vw;gLk; xl;Lnkhj;j 

cyf ntg;gepiy cau;T Nghd;w fhuzpfshy;  

Vw;gLfpd;wd. 

rf;jp (tY)> ifj;njhopy;> Nghf;Ftuj;J> 

fl;blq;fs;> tptrhak; kw;Wk; epy gad;ghL 

Mfpait ,e;j nrad;Kiwf;F gq;fspf;Fk; Kf;fpa 

JiwfshFk;.

fhyepiy khw;w jOty; CCA cz;ikahd my;yJ vjpu;ghu;f;fg;gLk; fhyepiy 

khw;wq;fspd; tpisTfSf;F  Kfq;nfhLf;f 

vjpu;kiwahd jhf;fq;fisf; Fiwg;gjw;F my;yJ 

Neu;kiw tha;g;Gfisg; gad;gLj;Jtjw;F ,aw;if 

my;yJ kdpj KiwfSf;F Vw;g mDrupj;Jf; 

nfhs;Sjy;.

fhyepiy khw;w jzpg;G - gr;irtPl;L thA fopTfspd; ntspNaw;wj;ijf; 

Fiwf;f my;yJ tspkz;lyj;jpy; ,Ue;J 

gr;irtPl;L thAf;fis ntspNaw;Wk; khw;W 

eltbf;iffis mjpfupg;gjw;fhd kdpj jiyaPL.

fhyepiy ,lu;ghL - Mgj;Jf;F (nts;sk;> twl;rp my;yJ Gay; 

Nghd;wit)  ,ilNaahd njhlu;Gfs; kw;Wk; 

ntspg;ghLfs;  (kf;fs;> nrhj;Jf;fs; my;yJ 

cl;fl;likg;G Nrjkiljy;) kw;Wk; mjPj 

ghjpg;G Nghd;w ,lu;fis fhyepiy ,lu; 

Kfhikj;Jtj;jpd; %yk; vjpu;nfhs;s KbAk;.

fhyepiy ,lu; Kfhikj;Jtk; CRM ,lu; tpopg;Gzu;T kw;Wk; ,lu; kjpg;gha;Tfs;> 

,lu; jLg;G> ,lu; Fiwg;G> ,lu; gupkhw;wk; kw;Wk; 

,lu; jf;fitg;G cl;gl gy;NtW tplaq;fspd; 

cs;slf;fj;ij Fwpf;fpwJ.

r%fk; - xU gFjpapy; ntt;NtWgl;l capu; njhopw;ghLfis 

nra;Ak; FO. 

Kf;fpa nrhw;fs;
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gq;Fjhuu;fspd; khehL  COP jw;NghJ fhyepiy khw;wj;ijj; jzpj;jy;> 

jOty; kw;Wk; fhyepiy eltbf;ifapd; Vida 

mk;rq;fspy; Kd;Ndw;wj;ij kjpg;gha;T nra;a 
UNFCCC,d; cr;r mikg;G Mz;Lf;F xUKiw 

$LfpwJ.

COP,d; tUlhe;j $l;lq;fs; ngUk;ghYk; COP 
vd;Nw Fwpg;gplg;gLfpd;wd.

Ngz;jF epiy (Conservation) - tpUk;gj;jfhj khw;wj;jpypUe;J Rw;Wr;R+oiyg; 

ghJfhf;Fk; nrad;Kiw. Rw;Wr;R+oy; mwpT kw;Wk; 

nfhs;iffisg; gad;gLj;Jtjd; %yk; tsq;fs; 

kw;Wk; Rw;Wr;R+oy; juj;ij guhkupj;jy;.

mlu;j;jp - xU Fwpg;gpl;l gFjpapy; cs;s jdpegu;fspd; 

vz;zpf;if (capupdq;fs;> Jiz capupdq;fs;).

Rw;Wr;R+oy; mikg;G - gy;NtWgl;l jhtuq;fs;. tpyq;Ffs;> Ez;Zapu; 

r%fq;fs; kw;Wk; mit thOk; R+oYldhd 

mtw;wpd; njhlu;Gfs;.  

Rw;Wr;R+oy; - capupay; cyfk; kw;Wk; Vida capupdq;fs; 

cl;gl midj;Jtpj capupdq;fSk; thOk; R+oy;.

G+kp ntg;gkiljy; - kdpj eltbf;iffs; fhuzkhf G+kpapd; 

Nkw;gug;G  ePz;l fhykhf  ntg;gk; milfpwJ. 

ifj;njhopw;Gul;rpf;F Ke;ija fhyj;jpypUe;J (1850 

kw;Wk; 1900f;F ,ilapy;) mtjhdpf;fg;gLfpwJ. 

,J Kjd;ikahf gbk vupnghUl;fis vupg;gjhy; 

Vw;gLfpwJ. ,J G+kpapd; tspkz;lyj;jpy;  

ntg;gj;ij jf;fitf;Fk; gr;irtPl;L thAf;fis 

mjpfupf;fpwJ kw;Wk; ePz;lfhy fhyepiy 

khw;wq;fs; kw;Wk; NtW gy khw;wq;fSf;Fk; 

toptFf;fpwJ.

Kf;fpa nrhw;fs;



24

gr;irtPl;L thA ntspNaw;wk; GHGs tspkz;ly thAf;fs; Gtp ntg;gkiljy; 

kw;Wk; fhyepiy khw;wj;jpw;F fhuzkhfpd;wd. 

Kf;fpakhf GHGfs; fhu;gdPnuhl;irl;L (CO2)> 
nkNjd; (CH4)> kw;Wk; iej;ju]; xl;irl;L (N20) 
mj;Jld; FiwthfNt cs;s GHGfs; i`l;Nuh/
g;ShNufhu;gd;fs; (HFCf;fs;)> ngu;GNshNuhfhu;gd;fs; 
(PFCfs;) kw;Wk; ry;gu; n`f;]hGNshiuL (SF6) 
MfpaitAk;  mlq;Fk;.

fhyepiy khw;wk; Fwpj;j 

muRfSf;fpilNaahd FO

IPCC cyfpy; fhyepiy khw;wk; Fwpj;j Kjd;ikahd 

tpQ;Qhd mikg;G> cyfshtpa tpQ;Qhd 

kw;Wk; njhopy;El;g Muha;r;rpapd; epiyf;fhd 

fUg;nghUs; gFjpia Ma;T nra;fpwJ. mj;Jld; 

E}w;Wf;fzf;fhd tpQ;Qhdpfshy; cUthf;fg;gl;L 

kw;Wk; kjpg;gha;T nra;ag;gLk; tof;fkhd kjpg;gPl;L 

mwpf;iffisAk;  ntspapLfpwJ.

fpNahl;Nlh newpKiw - UNFCCC,d; fPo; fhzg;gLk; ,uz;L ru;tNjr 

xg;ge;jq;fspy; fpNahl;Nlh newpKiwAk; xd;whFk;.

fpNahl;Nlh newpKiw> Vida tplaq;fSld;> 

njhopy;kakhd ehLfshy; gr;irtPl;L thA 

fopitf; Fiwg;gjw;fhd gpizg;G ,yf;Ffis 

mikf;fpwJ.

epfu G+[;[pak; - kdpjdhy; J}z;lg;gl;l GHG fopTfis kdpjdhy; 
cUthf;fg;gl;l gr;irtPl;L thA fopTfSld; 

xU Fwpg;gpl;l fhyg;gFjpapy; rkepiyg;gLj;Jjy;. 

,aw;ifahd fl;Lg;gLj;jy; Kiwfs;  my;yJ 

jw;NghJ mstpy; fpilf;fhj njhopy;El;g fhu;gd; 

mfw;Wjy; eltbf;iffs; %yk; rkepiyg;gLj;Jjy;. 

ghup]; xg;ge;jk; PA UNFCCC,d; fPo; fhzg;gLk; ,uz;L ru;tNjr 

xg;ge;jq;fspy; xd;W.

ghup]; cld;gbf;ifapd; ika ,yf;F> Gtp 

ntg;gkiljiy ifj;njhopw;Gul;rpf;F Ke;ija 

fhyj;ij tpl 2 ghif nry;rpa]{f;Ff; 

FiwthfTk;> mjid tpl 1.5 ghif nry;rpa]hf 

fl;Lg;gLj;JtJ kpfTk; tpUk;gj;jf;fJ. 

Kf;fpa nrhw;fs;
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jhtu ghJfhg;G - capupay; fl;Lg;ghL> tptrha eilKiwfs; kw;Wk; 

Fwpg;ghf G+r;rpf;nfhy;ypfisg; gad;gLj;JtJ 

Nghd;wit jhtuq;fis NehapypUe;J ghJfhf;Fk; 

nraw;ghlhFk;.

kf;fs; njhif - xU Fwpg;gpl;l gFjpapy; thOk; kw;Wk; 

,dg;ngUf;fk; nra;Ak; xNu ,dj;ijr; Nru;e;j gy 

jdpegu;fs;.

Ngzpg; ghJfhj;jy; - Rw;Wr;R+oy; kw;Wk; mjd; $Wfis Njitaw;w 

Nrjk; my;yJ rpijtpypUe;J ghJfhf;Fk; 

nrad;Kiw.

ghJfhj;jy; - mope;JNghFk; mghaj;jpy; ,Ug;gjhf rl;lg;G+u;tkhf 

milahsk; fhzg;gl;l xU ,dj;ij my;yJ 

capupay; gd;Kfj;jd;ik kw;Wk; ,aw;if 

tsq;fis guhkupg;gjw;F rpwg;G kjpg;Gs;s fly; 

my;yJ epyg;gFjp Nghd;wtw;iw ghJfhf;Fk; 

nrad;Kiw.

kPSUthf;fk; - mopf;fg;gl;l my;yJ vupf;fg;gl;l epyj;jpy; kPz;Lk; 

tsUk; jhtuq;fspd; nrad;Kiw.

capupdk; - ,dg;ngUf;fk; nra;af;$ba capupdq;fspd; FO. 

xU capupdk; vd;gJ Ngupdj;jpd; xU gpupthFk;.

fhyepiy khw;wk; njhlu;ghd If;fpa 

ehLfspd; fl;likg;G khehL

UNFCCC If;fpa ehLfspd; khehl;by; epWtg;gl;l xU 

ru;tNjr xg;ge;jk;.  ,J 1992,y; Rw;Wr;R+oy; 

kw;Wk; Nkk;ghL (UNCED) ('upNah G+kp cr;rp 

khehL;") kw;Wk; fhyepiy mikg;gpy; 'Mgj;jhd" 

kdpj jiyaPl;ilj; jLf;f khu;r; 21> 1994,y; 

eilKiwf;F te;jJ.

epiyNgwhd mgptpUj;jp vjpu;fhy re;jjpapdu; jq;fs; nrhe;j Njitfis 

G+u;j;jp nra;Ak; jpwid rkurk; nra;ahky; 

jw;Nghija Njitfis G+u;j;jp nra;Ak; mgptpUj;jp.

Kf;fpa nrhw;fs;
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